How to buy a product in ELKO.is online store

Find product by choosing a category on the left side

Stor heimilisteki White goods (refridgirators, freezers, cookers, hobs)
= Litil heimilisteki Small household appliances (coffee maker, toaster)

% Snyrti- og heilsutzki  Appliances for personal use (razer, massage)

I
HIj63 og mynd Sound and picture (TV, DVD player, home cinema)
I
Q_ Talvuvarur Computer (computers, accesories, printers)
g Simar og GPS Phones and GPS
Myndaveélar Cameras
I
A Towuleikir Computer games
3 DVD myndir DVD movies (DVD, BlueRay, HD DVD)
JJ Tonist Music
Gjafir

Find the desired sub-category by looking at the pictures

Kaelitaki Pyottavélar

= Kaliskapar 3 : Framhladnar
E-’;’ Kali- og frystiskapar Topphladnar
s g Kali- og frystiskapar 4 Minni fyrirferd
|§1‘] ] tvitaldir — Sambyggdar purrkara
Frystiskapar V4
- = _--‘_-_-—-—
Frystikistur L J
Kalibox

Eldavélar

Hellubord

| péttipurrkarar :
T Barkapurrkarar
| Sambyggdir pyvottaveél Ofnar

N i" i-'l Orbylgjuofnar

sEs Bordofnar og -hellur
. J Hafar og gufugleypar

When you have found your product click on the picture or text to enter the product detail

a. You can also click on “Setja i kérfu” button which puts the product straight in the basket

[ Bera saman [ Matsui Vinkalir ‘|
|\ MWLC1105W _J
Fallegur vinkaslir sem rimar 34
fidskur 0g er med gegnsasrri 24.995 k.

glerhurd serm haeat er ad lasa,




Now you see the product

a. Price is displayed in red letters on a yellow bubble
b. To put the product in the basket, press “Setja i korfu”
c. To put “similar products” or “accesories” in basket press the button with the pictures of a basket

& w
Gram keeliskapur (200cm) & Senda vini
S el = Prenta sidu

Eingtnau i vefverslun [ 200 cm

kaeliskapur fmed sialfvirke aftrimingu. Nebverd Z4-005 kr
7 glerhill granmetisskaffur og 1 : :
Atiskuhy okki A 49.995 kr.

| Bera saman

Bosch kaliskapur
(156Cnt)

l:l Bera saman

Samanburaur

200crn har i rned sjalfuirkri ( setjaikirfu {2
afhrirningu, Skap Fina A+ i
orkunygtingu, Mitg baed etting med 7

glethillurn, 2 grasnmetisske

og 1 fithskuhillu,

Q Bosch kasliskapur
Si
‘I “

59.995 kr.

hillurn er baegt a8 breyta ad vild, Metto rammmal
skapsing er 385 litrar og vinnslustio er um 40db,

Sia rneir upplysingar

(186Cm)

ar|

roducts

74.995 kr.

l Bera saman

3™ microfiber

795 kr.

| Floskuhaldari i
hreingerningarkldituisskap

Plastbakki undir .
kaeliskap

. Hreinsir fyrir
drbylgju- og
kaelitaeki

7

1.995 kr. | 795 kr. 1.495 kr.




When finished selecting products and want to finish the order you go to the right side of the
screen and press “Skoda koérfu”

Skoda korfu

Now you see the basket. To continue press “Ganga fra kaupum”

a. When available you can buy additional warranty and insurance by checking the box. You can see the
time in years the insurance is valid (3 ar>3 years) . This amount is only paid once and is valid for
the whole time.

Evaa

| K azliskapar K538050 Magn 49,0905 kr

Gram kasliskapur (200cm)

4,499 kr,

5,999 kr,

7499 kr,

[] Pakkainn sem gjif 2030 Kr,

Samtals 49.995 kr.
Par af VSK 0.838 kr.

y
i Reikna stadgreidslulan ﬁ =& Ganga fra kaupum




Shopping Process 1: Name and addresss

a. Now you have entered the shopping process. This is a secure location on the web.

b. You fill out all information in “Nafn og heimilisfang”

c. Then you can press “Fara & skref 2” to go to the next step

d. If desired you can press “Senda sem gjof” (send as gift) to send to a different location.

Kennitala:
Kennitala * |$odd3¢ﬂlilyw | Lykilora:
Mafin * | Name | Skriinn
Heirnilisfang * | Address |
Pastniimer * | Postal code h | Leidbeiningar
Simi & daginn* | Phone during day |
Metfang * |E-Mm | -Skradu inn allar

Upplysingar sern bedis er
Manari Further information e.g. when the um i "Mafn og

product should be heimnilisfang”

Lpplysingar, T.d.
-Til a& sleppa via

athendingardag: eyaufylingu er hazgt ad
innskra sig efst | hasgra
harmin,
1 Senda sem gjof | -Ef a8 er verid ad kaupa
sem gitif smelliv bo &
Karfan pin “senda sem giof” og fyllir

i allar uppkysingar

r ] -Smelltu 348 lokum 3

Nain a voru = — hnappinn “fara 4 skref 2”
| Gram kesliskapor (200cm) 1 49,995 kr, | Eefgar aII%r lupplh?singar

- . afa verid innslegnar

*Reitir sem weraur ag fylla Ot

" J




8. Shopping process 2: Payment and shipping

Upplysingar Greidslu-og sendingarmati Pontunarstadfesting

Leidbeiningar
Sendingarmdguleikar
= -Weldu
i i kr. 2,453 sendingarmaguleika
© Pdsturinn samdasgurshionusta kr. 2.885 Eﬁg?stja;g?légsft;ggga
N ; wid hwern
NSt dameaadstinum kr, 2,500 sendingarmiguleika

-Weldu greigsiumata

Greidsla -Wi& pantanir urnframn kr.
20,000 sem greiddar eru

) Radgreissiur med kreditkorti er krafist
rmattokukyittunar og

O Kreditkort frarmwisun persanuskilikja

O Milifazra § barka -Naugsynlegt er ad sla inn
i alla reiti | vigkornandi

Samtals sendingarkostnadur
Samtals vorur kr. 40.995

greidslumidguleika

-begar bu hefur lokid vig

Samtals pdntun kr. 49.995 ad velja videigandi kosti
smeltu ba & hnappinn
“fara & skref 3°

Karfan bin
-Ef bul geréir skyssu 3
oai 2 fyrra skrefi, smelltu ba a
Nafn & varu Magn Ein.verd hnappinn “fara 4 skref 1°
Gram kaeliskapur (200cm) 1 49,995 kr,

a. Now you begin be selecting “Sendingarmdéguleikar” (shipping options)

i. Sendibill ELKO

1. Only available within the vicinity of Reykjavik

2. Sent the same work day if ordered before 12 o’clock
ii. Posturinn samdaegurspjonusta

1. Only available withing the vicinity of Reykjavik

2. Sent the same work day if ordered before 12 o’clock
iii. Senda med pdostinum

1. Available for any location

2. Sent within 1-3 work days

b. Then you choose the payment option

i. Radgreidslur: An incremental payment option only available for Mastercard

Greidsla

@ Radgreidslur
Mafm korthafa Name of credit card holder
Fidldi athorgana Number of payments -
Fyrsta greidsla First paydate w

A&eins Euro Mastercard greigsiukort

Kartandmer Credit card number
Gildlistirmi ! Expiration date

E-mail fyrir stadfestingu | E-mail for confirmation

Medalgreidsla & manudi

O Kreditkart

O Milifaera i barka
Samtals sendingarkostnadur kr. 2900
Samtals vérur kr. 49.995

Samtals pontun kr. 52.895



ii. Kreditkort: Pay with credit card

Greidsla

() Radgreissiur

@ Kreditkort
Mafi korthafa Name of credit card holder
Kartandmer Credit card number
Gildistirni i Expiration date

E-rnail fyrir staéfestingu | E-mail for confirmation

O ilifzzra | banka

Samtals sendingarkostnadur kr. 2000
Samtals vorur kr. 49.995
Samtals pontun kr. 52.895

iii. Millifeera i banka: Do a bank transfer
1. You can do a bank transfer on the internet or in the bank. The number is 0318-26-
004816 and the social security number is 460169-3219. The whole amount is to be
transferred.

Greidsla
(O Radgreissiur
O Kreditkort

® Millifaera i banka
Reikningur 318-26-4816, kt, 460169-3219
Senda stadfestingu Ur heimabanka 3 vefstjori@elko.is
Pantun er send af stad umn leid og stadfesting berst

Samtals sendingarkostnadur kr. 2900
Samtals vorur kr. 49.995
Samtals pontun kr. 52.805

c. When both shipping option and payment option have been chosen you press “fara a skref 3” (go to
step 3).



9. Shopping process 3: Confirmation

a. Here you have to check if the information is right. Please check the following
i. Samtals: The final payment amount
ii. Greitt med: Payment type
iii. Sent med: Freight type
iv. Skradur kaupandi: Name on invoice
v. Afhendingarstadur: Delivery location
b. When you are done checking the information is right, you aggree to our terms by checking the box
“Eg hef lesid skilmalana” and then pressing the “stadfesta pontun” button.

Upplysingar Greidslu-og sendingarmati Pontunarstadfesting
e
&g hef lesid skilmalana
Stadfesting Leidbeiningar
o Gram kaaliskapur (200cm) kr. 49.995
1 = -Athugadu gaurngaefiega
P verd 0g magn bess sem a
.F."- e ad kaupa
- -Athugadu
sendingarkosthad
Sendi kostmad kr. 2.900
endingarkosmadur r Athugasu
aftendingarstad
Samtals kr. 52.8995
-Lestu yfir
Greitt med: Millifaera i banka Payment type kaupzkirmalanna
Sent med: Senda med postinum Freight type “begar bu hefur lokis vis
betta og ert dnasgdur ba
. . . . smelir i & hnappinn
Name on invoice - buyer Delivery location i R e
Skradur Kaupandi: Afhendingarstadur: ah afan 283 nedan.
: -Ef bl gerair witleysu 2
Name - buyer Name - receiver fytra skrefi smeltu ba 4
Address - buyer :gdrﬁ - receiver hnappinn “fara & skref 2
Place - m Ce - receiver
Phone number: buyer
E-mail: buyer

Senda med postinum  Svasdi: Sent Ot um allt land
Afhendingartimni: 1-2 dagar
Afhent tima dagsing: 17.00-22.00
Sia svaadi semn portun fer sidlfieafa § haimkeyrsiu, A bessurm svassum er
buiist er vid ad vigtakandi taki & mdti pontun & mili kKl 17.00-22.00,
A GErum svaedUm er blist via a8 kaupandi saski wiruna & nassta pdsths.,

[Eg hef lesid skilmalana

10. You will now get an order confirmation in e-mail and your order will be sent as soon as
possible. In case of a bank transfer, the order will not be sent until the payment is
confirmed.

a. If you do not get an e-mail confirmation, the order has not been registered or you have not entered
a valid e-mail address. Please contact the webmaster by telephone 5758112 or by mail
vefstjori@elko.is



Key words

White Goods (fridge, washing machine)
Small household appliances (coffe maker)
Appliance for personal use (Razer)
Sound and Picture (TV, DVD player..)
Computers (and related products)
Phones and GPS

Cameras and Camrecorders

Video games

DVD films (also BlueRay and HD DVD)
Music

Gifts (Gift cards)

412 Forsida Left side
O ———— Stor heimilistaeki
o Litil heimilistaeki
<5 Litiheimiisteld Snyrti- og heilsuteeki
f’QS Snyrti- og heilsutaki HIj6éo og mynd
Tolvuvorur
(B Hij65 0og mynd Simar og GPS
Myndavélar
‘g_ Talvuvisrur Tolvuleikir
(Q Simar og GPS _I?g/r?“sn:yndlr
] Myndavélar Gjafir
F Touleikir
@ DVD mynidir
Jd  Téniist
Gjafir
Flytileidir
Right side
Pjénusta
Vidbotatrygging
Um ELKO
Storf i Elko
Verslanir Elko
Fréttir
Skilmalar

Hafdu Samband

Other on the Frontpage:

Service

Extra insurance
About ELKO
Jobs

Elko’s stores
News

Terms

Contact Us

Setja i korfu:
Karfa:
Netvero:

Add to Shopping chart (Basket)
Shopping chart
Special internet price



White Goods Dictionary:

Keeliteeki: Refrigeration equipment
Keeliskapur:
Keeli-og frystiskapur:

Frystiskapar:
Frystikistur:
Keelibox:

bPurrkarar: Tumble Dryers
e péttipurrkarar :
e Barkapurkarar:
e Sambyggdir pvottavél:

Upppvottavél: Dishwashers
e Hefdbundnar upppvottavélar:
e Mjbar upppvottavélar
e Bordupppvottavélar:

Aukahlutir SH: Appliance Accessories.
Bokunarform:

Fjoltengi:

Leidslur:

Lj6saperur:
Ryksugupokar:
Ryksuguhausar:

Siur og Filterar:

Ymsir aukahlutir:

bvottavélar: Washing Machines
Framhladnar:
Topphladnar:

Minni fyrirferd:
Sambyggdar purrkara:

Eldunarteeki: Cookers and ovens
Eldavélar:

Helluboro:

Ofnar:

Orbylgjuofnar:
Bordofnar — og hellur:
Héafar og gufugleypar:

Ryksugur: Vacuum cleaner

Eldhusteeki: Kitchen appliances
Braudristar:
Eldhusvogir:
Espressovélar:

Grill og raclette:
Hradsudukonnur:
Kaffi fylgihlutir:
Kaffi- og tevélar:
Morgunverdarsett:
Pizzaofnar:
Poppkornsvélar:
Pottar og ponnur:
Steiking og fondue:
Sudurvélar og — pottar:
Vofflujarn:

Ymis eldhisteeki:

Keeli-og frystiskapur tvofaldur:

Fridge

Refrigerator
Side-by-side refrigerator
Freezing cabin

Freezer

Cooler

Condense Tumble Dryers
Wented Tumble Dryer
Washing Machine with Dryer

Conventional Dishwashers
Thin Dishwashers
Table dishwashers

Silicone Bakeware

Multiple socket outlet

Hoses

Light bulbs

Vacuum cleaner bag
Vacuum cleaner accessories
Filters

Other accessories

Traditional washing machine
Laundry but in from the top
Small washing machines

Washing Machine with Dryer

Electronic Cookers
Hobs

Ovens

Microwaves
Tableovens and -hobs
Hoods

Toasters

Kitchen scales
Espresso machines
Grill and Raclette
Electric Kettle
Coffee accessories
Coffee and tea Machines
Breakfast combos
Pizza oven

Popcorn maker

Pots and frying pans
Deepfrying pans

Egg and rice cookers
Vaffle iron

Other white



Matvinnsluteeki:

Onnur Rafteeki:

Aukahlutir LH:

Snyrti- og hreinsunartaeki:

Food Preparation
Blandarar:

Braudvélar:
Handpeytarar:

Hnifar og hakkavélar:
Hreerivélar:

isvélar:
Matvinnsluvélar:

Safa- og sitruspressur:
Tofrasprotar:

Aukahlutir matvinnslutaekja:

Other small appliance
Barnateeki:

Handryksugur:
Hitunarteeki:

Loftslagsteeki:

Nidurteljarar og hitameelar:
Straujarn og bretti:

Blender, Mixer

Breadmaker

Handmixer

Meat grinder and slicer
Stand mixer

Ice cream makers

Food Processors

Juicer

Blender staffs (Blenderbar)
Food processors accessories.

Baby monitors
Dustbuster
Heating appliance
Aircleaners
Thermometer
Iron

Accessories for small houshold appliance

Fj6ltengi:
Ljoésaperur:
Rafhl6dur:

Personal Care

Multiple socket outlet
Light bulbs
Batteries

Badvogir:

Dagljésalampar:

Har- og skeggsnyrtir:

Harblasarar:

Harformun:

Meelitaeki:

Rakvélar:

Tannheilsa:

Bathroom scale
Daylight lamp
Hair- and beard trimmer

Hair dryer

Hair straightener, hot comb.

Thermometer, alcohol indicator.

Nudd- og hitateeki:
Fotanuddtaeki:

Hitateeki:

Nuddteeki med handfangi:
Onnur nuddtaeki:

Razors
Dému:
Herra:

Dental care

Massage and heat

Foot massage

Heating appliances
Massage with handle
Other massage equipment

Ladies
Men”s

Ymis snyrti- og heilsuteeki: Various personal care items



HIj6d og mynd: Sound and Picture

Sjonvorp: Television
LCD

Plasma
Myndlampa:

DVD spilarar og teeki: DVD Players
e DVD spilarar:

DVD aukahlutir:

Hljomteeki: Audio equipment

Heimabio:

Mini Hljomteeki:
Ferdateei:
Utvarpsklukka:
Bilteeki:
Bilhatalarar:
Hatalarar:

Sambyggd DVD spilara:
Aukahlutir sjénvarpa:

DVD upptokutaeki:
DVD ferdaspilarar:
DVD sambyggt myndbandstaeki:

Tube televisions
TV with DVD player
Accessories for TV

DVD players

DVD recorders

Portable DVD players

DVD player with VHS player/recorder
Accessories for DVD players

home cinema
Micro stereo sets
Portable CD/Radio
Clock Radio

Car CD player
Speakers for cars
Speakers

MP3 spilarar og vasateeki: MP3 player and other portable players

Mp3 Spilarar:
Mp3 hatalarar:

Vasautvorp:
Diktafénar:
Minniskort:

Onnur teeki: Other audio equiments

Fjarstyringar:
Heyrnartol:
Hljéofeeri:
Hljdbmnemar:
Loftnet:
ToOskur:
Videosendir:

Gervihnattabunadur: Satellite system

e Diskar:

e Mottakarar:

e Pakkar:

e Annar bUnadur:

Festingar: Mounting
Fyrir DVD spilara:
Fyrir flatskjai:

Fyrir hatalara:
Fyrir sjénvorp:

Diskar og spolur: Recordable disks and tapes

e CD diskar:
e DVD diskar:
e VHS spdlur:

Aukahlutir fyrir mp3 spilara:
Ferdageislaspilarar:

Fyrir gervihnattadiska:

Mp3 players

Mp3 speakers

Accessories for Mp3 players
Portable CD players

Pocket radio

Dictaphone

Memorycards

Remote control
Headphone
Instrument

Mic

Indoor antenna
Carry cases
Video transmitter

Satellite dish

Satellite receiver
Satellite sets

Other satellite equipment

For dvd players

For flat screen television
For satellite dish

For speakers

For television (not flat)

Cd’s
DVD recordable disks
VHS tapes



Sndrur:

Tolvuvorur:

Cords

Component Y’ Pb’ Pr’
Composite AV (RCA)
Digital coax (RCA)
Fj6ltengi:
Hatalaravirar:

HDMI

HIj6d (RCA):
Leikjatdlvusnurur:
Loftnet RF:

Mini Jack

Optical

Rafmagn:

S-VHS

Scart

VGA og Dvi

Computer equipment

Multiple socket outlet
Wire for speakers

Sound (RCA)

For game consoles
Antenna cables RF

Power cord

Tolvur:

Skjair:

Prentarar:

Skannar:
Mys og lyklabora:

Hardir diskar:

Thlutir:

Reiknivélar:
Forrit:
Blekhylki:

Adrir aukahlutir:

Computers
Boratdlvur:
Fartolvur:
Fartdlvutoskur:

Monitors

Printers
Bleksprautuprentarar:
Fjolnotaprentarar:
Laserprentarar:
Pappir:

Scanners
Computer mouses and keyboards

Hard disk drive
Flakkarar:
Hysingar:

Computer parts
Skrifarar:
Skjakort:
Sjénvarpskort:
Minni:
Modurborad:
Orgjorvar:
Tolvukassar:
Ymislegt:

Calculator
Software
Ink jet and laser printer catridge

Other Accessories
Adrar tdlvuvorur:
Headset
Minnislyklar:
Netbunadur:
Tolvuhatalara:
Vefmyndavélar:

Desktop computers
Laptop computers
Laptop bags

Inkjet printers

All-in-one Printer (Printer/Scanner/copier)

Laserjet printers
Paper

Portable hard disk drive

Box for Harddisks

CD/DVD writers
Graphics board
TV card

DDR

Motherboard
Microprocessor
Computer hosting
Other

Other computer equipment

USB memory key
Network equipment
Speakers

Webcam



Tolvusndrur: Computer cords

e Firewire

e Fjoltengi: Multiple socket outlet

e Lan Crossover (CAT)

e Lan (CAT)

e Rafmagn: Power cords

e Simasnurur: Phone plugs

e TV-out

e USB

e VGA og DVI: PC-monitor cords, VGA and DVI
e Ymsar snarur: Other computer cords

Simar og GPS: phones and GPS

GSM simar: GSM phones

pradlausir heimasimar: Cordless phones

Netsimar: Internet phones (USB)
Bordsimar: Phones
Talstbdvar: Radio-telephone
GPS teeki: Global positioning system (Plotter)
o GPS teeki: GPS-Plotters
e GPS aukahlutir: Accessories for GPS
Aukahlutir sima: Phone accessories
e Bluetooth bunadur: Bluetooth devices
e Gagnakaplar: PC-Phone cables
e GSM frelsi
e Handfrjals bunadur:
e Hledsluteeki: Chargers
e Micro minniskort: MICRO memorycard for phones
e Rafhlada i sima: Batteries
e Simasnurur: Telephone cords
e Toskur fyrir sima: Cases

Myndavélar: Cameras and camera equipment

Stafreenar myndavélar: Digital cameras

Myndbandsupptokuvélar: camcorders

e DV vélar: DV camcorders

e DVD Vélar: Camcorders for DVD”s

e HDD vélar: Camcorders with Harddisk

e HDV vélar: HDV camcorders

¢ HD minniskortavélar: Camcorders for HD memory cards
Upptokumidlar: Recordable disks and tapes

e Minniskort: Memorycard

e DVD 8cm diskar: DVD recordable disks for camcorders

e DV spolur: Mini DV tapes

e 8 mm spolur: 8mm tapes

Aukahlutir myndavéla: Accessories for cameras

e Firewire kort: Firewire card

e Flass

e Hugbunadur: Software

e Minniskort: Memory card (SD, xd, Memory Stick..)
e Rafhléour fyrir myndavélar: Extra battery for cameras

¢ Myndavélatoskur: Camera cases

e brifeetur: Tripod

e Adrir aukahlutir myndavéla: Other accessories



Tolvuleikir: Video games

Bilaleikir:
Freedsluleikir:
Hasarleikir:
Herkaenskuleikir:
Hlutverkaleikir:

Hopp og skopp leikir:

Ipottaleikir:
Raunveruleikir:
Skotleikir:
Slagsmalaleikir:
AEvintyraleikir:

DVD myndir: DVD films

Driving games
Educational and puzzle
Action

Strategy

Role playing games RPG
Kids games

Sport games

Reality games (For example; Sims)
Shooters

Fighting

Adventure

DVD tvenna:

DVD myndasé6fn:
DVD peettir:
HDDVD og BlueRay:

DVD 48 kilst:

750 kronur and 1250 kronur movies, 2 for 1500, 2000 or 2500.

Film boxsets

TV shows

Movies for HD and BlueRay players

DVD movies that last for 48 hours after you first watch it.

Ast, drama og fleira:
Barnaefni:

Dans og songur:
Gamalt og gott:
Grin og gaman:
Hasar og Spenna:
Heimildarmyndir:
Hrollvekjur:
Tonlist:

AEvintyri og SciFi:
Breskt:
Leeknadrama:
Teiknimyndir:

Love and Drama
For Kids

Dancing and singing
Old and classical
Comedy

Action
Documentary

Thrill and Horror
Music

Adventure and SciFi
British shows
Hospital drama
Cartoon








